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All Clients will need AAT (Allergy Alert Text) 48hrs
before any colour service, if NOT your appointment
will be rescheduled.

We must complete a full consultation form and
signed that you agree with your service.

We are introducing colourstart patches (colour
passport), please call the salon for more information.

PLEASE FOLLOW OUR SOCIAL MEDIA PAGES
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Please wear a mask on entering the salon,
if you don’t have one, we will supply you
with one.

As we look forward to welcoming clients back to the salon
we have some new government guidelines which we must
work from, and are therefore carrying out the following
actions:

* We ask you to come alone for your appointment, but please ask
when booking it you require assistance.

* We are asking clients to bring a bag for life, with you to put
your coat in.

* Sanitise on entry.

e Hairdressers will be wearing masks visors/goggles and aprons
throughout your visit.

* There will be extra washing and sanitising stations available
throughout the salon.
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* We will be using disposable items where possible and our gowns

and towels will be washed atter every use.

We are working with reduced capacity to adhere to social
distancing.

We have sneeze screens and blinds fitted between each section
and basin and reception.

Every evening we will be using the disinfectant fogging machine
after cleaning the salon.

Retreshments will be in a disposable cup, hot and cold drinks
available.

No magazines.
Toilet will be cleaned after every use.

Please bring essential items only to your appointment as the
wardrobe will be out of use.

t's required to have ventilation, I'm atraid the doors will be
open.
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* We will have a one-way system throughout the salon from your
arriving until you are leaving the salon there will be a separate

ENTRANCE and EXIT door. )

* We have booked out 15 minutes atter every service to clean and
disinfect out stations and equipment.

* We are also working one to one client at a time.
* Appointments only.

e Please can you arrive at your appointment tive minutes betore
your appointment and call the salon before arrival and we will let
you know it you can enter the salon.

* |f you're later to your appointment I'm atraid there will be o
nossibility that you will miss your time and we can rebook you
ater.

KEEP SAFE AND WE’'LL SEE YOU SOON

The Kingsgrove team can’t wait to be back!
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